
SERVICE MANAGEMENT &
QUALITY IMPROVEMENT 

Competency 9
F R O N T L I N E  S U P E R V I S O R  S E R I E S :  

WWW.WORKFORCETRANSFORMATION.ORG

REGISTER NOW

JANUARY 4TH
10:00AM -12:00 PM

Heather Thorgersen
Join the Regional Centers for

Workforce Transformation for this
free workshop. 

Join us for an immersive workshop
focused on Service Management and

Quality Improvement. Discover how to
elevate your organization's

performance, effectively manage each
person’s services and support and

drive growth.

Heather Thorgersen is the Founder of

the nonprofit ThinkBIG! Theater Arts,

Inc. and serves as the Director of Quality

Improvement for AHRC Suffolk and as a

co-advisor for the Magnificent Voices

Self- Advocacy Group. 

REGIONAL CENTERS FOR WORKFORCE TRANSFORMATION


